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EVALUATION OF PARENTS FEEDBACK 2022-23

Barpeta Girls’ College was established in the year 1978 with a mission to disseminate higher education
among the girl students whose longing for higher education used to be higher institution of learning,
designed for the training of youth in preparation for life and service to mankind.

Parents are important parts of this process and their involvement is important to us. The feedback
from Parents provides them the opportunity to comment on the quality of their child's learning
experience and also to assess the success of academic provision of the college. Moreover, it provides
feedback on the different facilities provided by the college which helps in augmenting them. The
feedback forms have been designed by the IQAC of the college and shared with the parents.

The analysis of the feedback of 44 parents is given below:

1. Are you satisfied with the teaching imparted in the college to your daughter?

S, FETETS AR @A W Aidwee @sfy 7@s @fe?
a) Yes () b) No (=)

Q1. Are you satisfied with the teaching imparted
in the college to your daughter?

Yes No
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2. Does the college administration respond to your phone calls?

2. WA (T Fe9 afs TRIWieR =P siaifs e @fe?
a) Yes (9) b) No (723)

Q2. Does the college administration respond to
your phone calls?
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Yes No

3. Did you face any difficulty when you came to college to meet any teacher/office staff?
o, (P! P /AT TN o9 S Ieaee ARe 6l SPas A 2fed @62
a) Yes () b) No (7237)

Q3. Did you face any difficulty when you came to
college to meet any teacher/office staff?
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4. Does the college contact you? (Do you receive any letter or phone call from college?)
8. T A F7© @A FC (52 (e =<1 541 B a1 @ 791 @z @F2)

a) Yes (9) b) No (723)

Q4. Does the college contact you? (Do you

receive any letter or phone call from college?
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5. Has your daughter told you about any difficulty/problem faced in the college?
€. SIS FHL FeeTere TP R I SRl /FATHE P (FCRCA?
a) Yes () b) No (723)

Q5. Has your daughter told you about any
difficulty/problem faced in the college?
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6. If your daughter told you about any difficulty/problem, did you take it up with the college?
b, SIS IR AW ACAT (&I SR /THE FA T, (S08 A7 G361 FeTeq #19© Cefee
12

a) Yes () b) No (723)

Q6. If your daughter told you about any
difficulty/problem, did you take it up with the
college?
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7. If your daughter is getting any scholarship, is there any difficulty in getting the scholarship

w

money?
q. W SACA FHIR (FICA I 7S F1 Az (9% IS (+Ars fFar wpyfaen e i <
a) Yes () b) No (723)

Q7. If your daughter is getting any scholarship, is
there any difficulty in getting the scholarship
money?
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8. Did your daughter get free admission?

b, QAR I8 RARERIE qrrefs #igfes @fe?

a) Yes (X7) b) No (72%)

Q8. Did your daughter get free admission?

Major Suggestions Received from the Parents:

Suggestions for improving various aspects of the college are mentioned below:

1.

Infrastructure Enhancement: Prioritize upgrades to infrastructure including classrooms,
laboratories, and recreational areas to provide a conducive learning environment.

Academic Development: Invest in academic resources such as textbooks, research materials,
and modern teaching aids to enhance the quality of education.

Canteen and Sports Facilities: Improve the canteen facilities to provide nutritious meals and
upgrade sports facilities to encourage physical activity and holistic development.

Overall Development: Focus on holistic development by integrating extracurricular activities,
career guidance, and soft skills training into the curriculum.

Ensuring Quality Education: Implement measures to ensure the delivery of quality education
through regular assessments, feedback mechanisms, and continuous improvement initiatives.
Monitoring Student Attendance and Mobile Usage: Develop a system for monitoring student
attendance and regulating mobile phone usage to minimize distractions during class hours.
Personalized Student Attention: Provide personalized attention to students' academic progress
and well-being through mentorship programs and counseling services.

Faculty Involvement in Result Improvement: Engage faculty members in initiatives aimed at
improving academic performance, offering incentives for outstanding achievements, and

providing additional support for struggling students.



9.

10.

Encouragement for Competitive Exams: Encourage students to participate in competitive
exams alongside regular classes by organizing workshops, providing study materials, and
offering guidance from experienced mentors.

Parent-Teacher Meetings and Student Monitoring: Organize regular parent-teacher meetings
to discuss students' progress, address concerns, and encourage parental involvement in their
academic journey. Implement a system for monitoring students' academic and behavioral

performance to identify and address issues promptly.

Overall Feedback Analysis Report:

Teaching Satisfaction: 100% of respondents expressed satisfaction with the teaching imparted
in the college to their daughters.

Administration Responsiveness: 82% of respondents indicated that the college administration
responds to their phone calls.

Difficulty in Meeting with Staff: Only 4.5% of respondents faced difficulty when visiting the
college to meet teachers or office staff.

College Contact: 84% of respondents reported receiving contact from the college, either
through letters or phone calls.

Awareness of Daughter's Issues: 20.5% of respondents stated that their daughters informed
them about difficulties or problems faced in college.

Parental Action on Reported Issues: 50% of respondents took up reported difficulties or
problems with the college upon being informed by their daughters.

Scholarship Disbursement: 91% of respondents did not encounter any difficulty in receiving
scholarship money for their daughters.

Free Admission: 91% of respondents' daughters received free admission to the college.

Key Insights:

Teaching satisfaction and free admission received high approval rates.

While most respondents reported college administration's responsiveness, a notable minority
experienced communication challenge.

A small proportion of respondents faced difficulty when visiting the college, suggesting
potential areas for improvement in accessibility or communication.

There's a gap in parental awareness of their daughters' issues, as only a fifth of respondents
were informed by their daughters about difficulties faced in college.

Parental action on reported issues was evenly split, indicating room for improvement in

proactive engagement with college concerns.



e The majority did not face issues with scholarship disbursement, indicating efficient financial

aid processes.

Action taken:
1. Infrastructure Enhancement:

1.1 The college received grants from RUSA for infrastructure development and the work has
already been completed where a new two storied RCC building of 3600 sq. ft having four
numbers of classrooms with required numbers of toilets are constructed. Besides, old
classrooms are also renovated. A new digital classroom with digital library and students’ day
home with all facilities is under construction and likely to be completed shortly.

1.2 Earth filling works of entire college campus has been completed looking the necessity during
flood as the college campus was under low line area.

2. Academic Development:

2.1 The HoDs are requested to submit monthly class taken report to the office of the Principal
regularly so that the academic discipline is further improved.

2.2 The college purchased Lab equipment for three laboratories i.e. Home Science, Anthropology
and Education through RUSA 2.0 grants.

2.3 Departmental Libraries have been upgraded procuring more books through RUSA 2.0 grants

2.4 Central Library has also been upgraded through collection development under RUSA 2.0

grants.
3. Canteen and Sports Facilities:

3.1 Construction of College Canteen has been completed and is under operating mood with

minimum facilities.

3.2 Earth filling works of the college playground has been completed and the indoor stadium

constructed under UGC fund has also been renovated for indoor games etc.
4, Overall Development:

4.1 The college is focusing on holistic development by integrating extracurricular activities,
career guidance, and soft skills training into the curriculum and also establishing
partnerships with various educational institutions through MoU to provide real-world

experiences and career opportunities for the students.



5. Ensuring Quality Education:

5.1

5.2

5.3

The college starts to organize various workshops and seminars on personal development
topics such as communication skills, time management, and leadership have also been

organized.

The college is implementing regular assessments and feedback mechanisms to monitor

teaching quality and student learning outcomes.

The college provides professional development opportunities for faculty to enhance teaching

effectiveness and innovation.

6. Students’ attendance and Usage of Mobile:

6.1

The college has been monitoring the attendance of Students on monthly basis and the usage

of Mobile phones inside the college campus is also prohibited.

7. Personalized Student Attention:

7.1

7.2

7.3

The college has already established mentorship programs where students were paired with

faculties for academic and personal support.

The college is offering counseling services for students experiencing academic and personal

challenges.

The college is developing a system for tracking and addressing individual student needs and

progresses.

8. Faculty Involvement in Result Improvement:

3.1

8.2

8.3

The college is providing training and support for faculty to implement effective teaching

strategies and interventions for improving student performance.
The college organizes faculty exchange programs with the faculties of various institutions.

The college facilitates collaboration and peer learning among faculty to share best practices

and strategies for result improvement.

9. Encouragement for Competitive Exams:

9.1

9.2

The college has already started to organize workshops and information sessions on

competitive exams and career pathways.

The college starts to conduct mentorship programs where students receive guidance and

support from faculty or career counselor for competitive exams.



10. Parent-Teacher Meetings and Student Monitoring:

10.1 The college starts to organize regular parent-teacher meetings to discuss students’ progress,

address concerns, and foster collaboration between home and school.

10.2 The college has started to implement a student monitoring system to track academic

performance, attendance, and behavioral issues.

Conclusion:

In conclusion, the feedback highlights overall satisfaction with teaching quality and administrative
responsiveness, with notable exceptions in communication challenges and parental awareness of
student issues. While the majority of respondents reported positive experiences with accessibility
and scholarship disbursement, there is room for improvement in fostering proactive parental
engagement and addressing communication gaps. These findings underscore the importance of
ongoing efforts to enhance communication channels, increase parental involvement, and maintain

efficient support systems to ensure a positive and supportive college experience for students and

their families.
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(Dr. Birinchi Kumar Das) (Dr. Akbar Ali Ahmed)
Principal IQAC Co-ordinator
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Annexure-1: sample of Parents Feedback Form:

Parents Feedback Form (sfesras wefs &-+1d)

Name of the Parent (SR wrw)
Student Name (P& =)
Enter Address (%)

Phone Number (C¥19 9¥9)

1. Are you satisfied with the teaching imparted in the college to your daughter?
S, TLEAES AR AT - wewme wef 75 @
a) Yes (2) b) No (7=3)
2. Does the college administration respond to your any contact?
3, WA I Caiicanr afs i erPi i from ¢
a) Yes (%X) b) No (7%3)
3. Did you face any difficulty when you came to college to meet any teacher/office staff?
. G Firees (R oI =yt SRAtE TreTet Wi e e spdn e e
a) Yes (H) b) No (F23) :
4. Does the college contact you? (Do you receive any letter or phone.call from college?)
8. TS AR =71S IRl ITCA? (Feererd +i1 ot o A1 oy ot g A7)
a) Yes (TX) b) No (Fz3) &
5. Has your daughter told you about any difficulty/problem faced in the college?
¢. WITARA T TS YA (A ! TR/ P IRA?
a) Yes () b) No (72%)
6. If your daughter told you about any difficulty/problem, did you take it up with the college?
. WA T T AT T SRS Fl T, (S8 e (AU e waors e o
a) Yes (2T) b) No (7%%)
7. If your daughter is getting any scholarship, is there any difficulty in getting the scholarship money?
q, T AR TR I R TS IR g cors S e R g iz e
AYes @ b)No(wED)
8. Did your daughter get free admission?
v, FTAAE I R FefE A @'
a) Yes (T0) b) No (%)
9. Give your suggestions for further improvement of the college. (In maximum 50 words)
>, ITTEA THATR A WA I 2] wirapres | (@S FTs ¢o B wwa fowas)
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Annexure-II: sample of Filled Parents Feedback Form:

Parents Feedback Form (af¥ere< ¥oms &-+a)
Name of the Parent (af¥ra =) Sudhire. Sutriodher
student Name (Predis ) Riya Sutrmdhar
Enter Address () Pakabetbe.*
Phone Number (C¥ %) 1 §oll92069Y

1. Are you satisfied with the teaching imparted in the college to your daughter?
S, TS LA g e nswre e R i
a) Yes (¥0)_~ b) No (F5%)
2. Does the college administration respond to your any contact?
3, AR G GO e e enpi S e e
a) Yes (T0),_~ b) No (%)
3. Did you face any difficulty when you came to college to meet any teacher/office staff?
0. R s /el woAe i St weeta Wit R wfs s e ERe
a) Yes (79 b) No (7%3),
4. Does the college contact you? (Do you receive any letter or phone.call from college?)
8. T WTHA NS QI CA? (Feererd o1 e o3 1 oy oy wimm i)
a) Yes (¥X)_- b) No (¥53) .
5. Has your daughter told you about any difficulty/problem faced in the college?
@. WA TR IS YA A A AR/ T LITEA?
a) Yes (79 b) No (7%3)__
6. If your daughter told you about any difficulty/problem, did you take it up with the college?
. WA TR T AT CRIT S/ w3, cove wieff GRo! e s e e
a) Yes (T0)_— b) No (7=3)
7. If your daughter is getting any scholarship, is there any difficulty in getting the scholarship money?
Q. e TR @I 3 S I e o 3 crars R e e cfer
) Yes (@) b) No (F)__
8. Did your daughter get free admission?
. WA T R el o R
a) Yes ()~ b) No (7%3)
9. Give your for further imp: of the college. (In maximum 50 words)
>, FOR TR A AR T e werpies | (afs Fme eo B e fowas)

B L e e e e -
e, (S0F [BYIeS) I Rplerte wew-)
Py G ot g~ GYR - S @ (% SAE CRITN
GIAY ([0 eEAS RT 1 SR ZETi ~ (SRS
CIE ™ (WY BYG “SH2jer™ 200 (o (STGPRoy- 2095~ hy-
"4\7V/?>z('-/ VA R Ry (ovread loyes= orggs - :77/(;%- ’

63 Tagrey - (5Pg van)- Sl Wrge R vy faes enm

-0-
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Parents Feedback Form (afvsre wome &-+1a)

Name of the parent (wfSere ) Bl ROY-
Student Name (Fredq )

Anusmidn ROy~
Enter Address () Pakabe fhat”
Phone Number (c# 7va) boolaasI??

1. Are you satisfied with the teaching imparted in the college to your daughter?

S, ITTHS WA e Fran ondwie s R
a) Yes (¥%) b) No (%)

2. Does the college administration respond to your any contact?

3. AL T Carsieaions ofs wefRvrem epprcs iR fiew e
a) Yes (%) b) No (F23)

3. Did you face any difficulty when you came to college to meet any teacher/office staff?

a.mﬁmmmmmmmmmmmmm
a) Yes () b) No (F2)_

4. Does the college contact you? (Do you receive any letter or phone call from college?)

8, TS WA TS G A7 (T i et o ey o e )
a) Yes (¥ v~ b) No (F=9) %

5. Has your daughter told you about any difficulty/problem faced in the college?

. TR TR, TS FYNA A I W/ FHR 3 WA?

N es () b) No (50

6. If your daughter told you about any difficulty/problem, did you take it up with the college?

. SR TR T A (A S/ 1 7, co0a 1oy R I wrars R ¢
a) Yes (T b) No (7%3)__

7. If your daughter is getting any scholarship, is there any difficulty in getting the scholarship money?

4, fff WY M, I 3R we B e covs R corars et e ave G
a) Yes () b) No (77%)_

8. Did your daughter get free admission?

v, ST e Rt Sl sefe e
a) Yes () b) No (F75%)

9. Give your sugg for further imp of the college. (In maximum 50 words)

. I HTFA AT AR T 0] Worapia | (A IS ¢o BT wiwa fowae)

“Eyoy G A TSRS YA (I (e} )

Aoty BB LYy (77 "’:;7??1(3 1 20 ﬁ/n,’g —[£~

Fp— v = ~ P Erozisy =
SIHe I TSI - IMRST @l - rerae - s -
Dy Arwa vz ) R G 7/
(& (oIl gl

(MO (B - Gauvsy

|
CavsiY (v ¢ -

AR o AIK TS LYR T (T
@ ey (o ‘()?(-.‘1\4 <ig =3EN
Gofy - IS@T- way- V2k! k/uf,,\/* WGy e oS )

-0-




Annexure-1I: sample of Filled Parents Feedback Form:

Parents Feedback Form (af®erRsx Toms el-ofa)

. Name of the Parent (Bf¥®RF ) : ,\_,;S\-vqﬁg" aﬂ&@ 1

Student Name (Fredia =) : :ﬁﬁ}ﬁ.ﬂ leﬂ?b’@ BAA‘“\Q@ my:()’
Enter Address (%) :}—-l{ swﬁ;mm ) ?ﬁr
Phone Number (C¥19 ¥3) : 94.{3184 S Cf_

1. Are you satisfied with the teaching imparted in the college to your daughter?
S, IS WA RRIAT T NS Wioff TER 77
e @ b) No ()
2. Does the college administration respond to your any contact?
3. WA G Cmasta @i wfvrery e iR frw e
a)Yes (T) b) No (%)
3. Did you face any difficulty when you came to college to meet any teacher/office staff?
o, I frws/rfe TR w0 3l st Wik R e A e @R
a) Yes (2F) Do (7Z)
4. Does the college contact you? (Do you receive any letter or phone. call from college?)
8. LA LA IS M5 ACAA? (Feererd =11 e ofF 2 o <ot Wiz e
\y es (T) b)-No (773) i
5. Has your daughter told you about any difficulty/problem faced in the college?
€. AR TR FTTES YA I AT ST/ T STRTA?
yﬂs () b) No (773)
6. If your daughter told you about any difficulty/problem, did you take it up with the college?
b, WAAR TR 2 AR A SR/ 5l 7, (ST Aioffy IRt e wats ket (17
a) Yes (%) \DNo (7). s ;
7. If your daughter is getting any scholarship, is there any difficulty in getting the scholarship money?
9. 3 WA FR @A 3 7S IR @i covw R coirrs et emfRe e R
a) Yes () Lo (F23)
8. Did your daughter get free admission?
. SRR TR A el n2few @i
2) Yos-(T) b).No (7%3)
9. Give your suggestions for further improvement of the college. (In maximum 50 words)

». I BRI AR AR TR #1300 S | (@S e ¢o B o fowa)

(5T "5
TEZGTR Sz ZfXa ¢ 513, Tema ctz@nnﬁ S5 TR Ad@Ebr
s caor 03+ G S e eyt ]
Q2 o oM AR 2o Ya med s

] Ste

2 T ‘ il
Rerinter o7 rgHAD Ao b 35w | TAt pa ©
TAAT S EnA wWmite A DY 1y )

TR e A P

Parents Feedback Form (sfésre< Toms o-+@)

Name of the Parent (Sf¥SRF< %) CFATAR AL
Student Name (Frd =) s AHSmh BeGum
Enter Address (531 . Ui~ Keotpeaa, Janohar

Bonpeta, Arsan 78I314

Phone Number (C¥1 ¥3) 1 4613029053

1. Are you satisfied with the teaching imparted in the college to your daughter?
S, TS WA @A Fra oAfomTTe 1= 788 7
3 Tes () b) No (723)
2. Does the college administration respond to your any contact?
2. AR QA s 2ifs TR empr T2l e e
é)/fes (=) b) No (F%3)

3. Did you face any difficulty when you came to college to meet any teacher/office staff?

. G firw T o wt St e Wi R e T R o
a) Yes (ZX) bro (F73)

4. Does the college contact you? (Do you receive any letter or phone call from college?)

8. FTECE WA 2197 AT AT? (FTred 4 e B8 a1 v 1 @nz )
es () b)-No (%) 8

5. Has your daughter told you about any difficulty/problem faced in the college?

€. WA T2 FETES YA (RN I S/ T L?

a) Yes (T) A (77 .
6. If your daughter told you about any difficulty/problem, did you take it up with the college?

amvmmuﬁwm;s?wqﬁmmﬁww,mmﬁ RO FETET TATS FfeE @7

a) Yes (ZX) by Ko (723) .
7. If your-daughter is getting any scholarship, is there any difficulty in getting the scholarship money?
o, 1 SR TR R 3% 7S IR AT ot 9 (oI e e b iR

a) Yes () bHo (=)
8. Did your daughter get free admission?
v, ORI TR RAnEte Tl AR @R

a) Yes (29) b)Afo (7%F)
9. Give your suggestions for further improvement of the college. (In maximum 50 words)

>, IO THI A SR IGGAR 1 wioRpies | (fS Te eo B *va fowas)

Beside ~fhe poiuds mesrdioned abour, (paf yeou can cdio 4:‘
Jo /17//7/1.0‘1»(4 A QUMJy 0/ edueation m fewn (”U‘U:‘OL"\@‘
R do mairtan! it in s heyt Cor ditian
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